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SENSITIVE DEPENDENCE

ON INITIAL CONDITION







CHANGE ONE THING,

CHANGE EVERYTHING…



PATIENT EXPERIENCE

WHY IS IT IMPORTANT?



FOCUS GROUP and PFAC vs PFACQS®





HOW DO WE EMBED PATIENTS AND
FAMILIES INTO PATIENT SAFETY?

David B. Mayer





STUDY OBJECTIVE

To determine if a correlation exists between 
Person and Family Engagement implementation 
and improved outcomes.



PFE-INTEGRATED QUALITY & SAFETY



CONCLUSION

➢ PFE – Recipe for Success

➢ Have a PFAC? – Educate them in Q&S

➢ PFAs on your BoD / BoD member on your PFAC

➢ PFAs – Liberate them from Conference Room

➢ Full Transparency = Success

➢ PFAC Recognition

Key Lessons Learned





THANK YOU!
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